Malfunction Code

* Refer the service manual of each model for more detail Trouble-Shooting.
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- External Indoor unit Fan motor Electronic *Dust collector . Malfunctions
[} protection PCB Interlock error | Drain level Zic?]%nOfer}??; Zic?]%ndehr((eza; locked, Swing flap Over current  |expansion Heater *ﬁré?r g(fti)iﬁcngrror Shortage of | of a humidifier
’ ’ devices assembly for fan system error arror 9 oy 9 overload, motor error of AC input valve drive overheat maintenance (In doc?r) water supply | system (water
Indoor activated failure over current error filter error leaking)
Unit — . Sensor Heat exchanger|Heat exchanger | Sensor system Sensor . . : Remote
] Malfunctions system of (1) (Liquid pipe) |(2) (Gas pipe) | error of fan gfegspnr s%:tem system of ilg;t'n?igtg'rr :Eilrs fhh::,rrg;‘n’st or Contamination | Humidity control Radiation High pressure
[ n atsensor drain water | thermistor thermistor motor locked, mot\g: e%rorp over-current | - system error | SENSOr error | sensor error | thermistor sensor error | switch error
system error system error  |system error overload of AC input y error
i . Electronic ite i .
" Protection Outdoor unit High pressure | Low pressure _Overload of Over current | Overload of : Water (Site |n§talled) Malfunctions | lce thermal
N devi PCB switch (HPS) | switch (LPS) inverter of STD fan motor Over current  |expansion Four way Pump motor temperature Protection in a drain storage unit
’_ e;{lce;s d assembly activated activated compressor  |compressor | Over current | of AC input valve drive valve error over current abngrmal device water error
activate failure motor motor of fan motor error activated
_ Overload or | Sensor . . .
11 Malfunctions | .. temperature s;sr;zﬁ: of High Pressure | Low pressure g%’tgrr’fvs:ﬁéad g%ftg?rgvsesfr over current | system of Outdoor air | Discharge air Spgggrn;?g;m Yg;tsgrature S]:egsor system| Ice thermal
o’ i . itch i itch i : sensor of thermistor thermistor of drain water | storage unit
I N ats;nsor thermistor ertor | power supply ?emltf ® fsa\lmlttCh ° Sensor IS current Sensor | fan motor js | OYErCUTENt | iem error system error of over current | sensor system is abnormal errorg(’alarm)
syste error y uity abnormal is abnormal | abnormal of AC input  |SY is abnormal | error
No.1 and No.2 | No.1 No.2 Discharge . Qil .
': C(r)g?é?:(t)ign protection protection pipe Z?(Ql%nmehr??)t Drlzcs:gﬁ:ge temperature Sfecg'szr:e Oil pressure | Qil level
, gevice device device temperature abnorm%l gbnormal is abnormally gbnormal abnormal abnormal
Outdoor operates. operates. operates. is abnormal high
Unit Sensor system . .| Low pressure I Heat Heat Oil equalizer | Double tube . . N
| error of Pressure Current a:fruziisrt%er pipe ggﬁj?gatfgttemp tshl:;“n?igtglrpe exchanger(1) | exchanger(2) | pipe or liquid gﬁﬁé%(r:g%r;ger Dilsgh?,;%esu o toelrln orature Sruecglscar:eplpe Oil pressure | Oil level
,-, refrigerant SEensor error | sensor error | . oo | sensor system |system error thermistor thermistor pipe thermistor | 5ine thermistor Fs)epnsgr error sengor error gensorerror Sensor error | sensor error
temperature y error Y system error | system error | system error  |system error
Radiation fin Compressor Compressor | Stall prevension Communication
Inverter Temperature (power transistor) | Motor grounded Compressor Over current | over current, |€rror Power error between
t rise in a temperature is | OF short circuit, | motor grounded t all inout compressor | (start-up error) | transistor inverter and
M system error switch box X E inverter PCB | or short circuit | ©' &' INPULS pres ompressor error outdoor control
00 high fault motor wire cut | jocked etc. unit
'—' Shqrtage of Power voltage Sensor error Radiation fin |DC current AC or DC Total input Capacity
A refrigerant imbalance of temperature tem output current .
, L perature |sensor system current sensor setting error
’ (thermal open phase riseina sensor error  |error sensor system| o (Outdoor)
storage unit) switch box error
Low pressure Communication |*Communication *Communication | *Communication erfor | *Communication error | Combination Improper Failure to carry
drop due to = | Failure to carry | error between | error between error between | betweenmainandsub | between other indoor | error of indoor/ | connection of Attached Communication| out check
drop du ower voltage indoor unit and | remote control | ¢ ication| outdoor units | remote controllrs (sub | unit and outdoor unit | BS/outdoor unit | transmission | Centralized ache i
, , insufficient Reverse out check | . ! ommunication| Inits . ) Al error between | operation
refriqerant or failure ration outdoor unit, and indoor unit | b ean Communication | remote controleror) | in the same system | (model, quantity | wiring between | ;4qress equipment ind it and | Indoor-outdoor
[N ] gera phase, Open | | stantaneous | OPeration, communication |*Remote control || , error between | “Combination error of | “Communication error | etc.), setting | outdoor and - transmission | 'NAoOr unit an ’
- electronic phase power failure | ransmission | error between | board failure or | indoor units outdoor unit and| other indoor unitemote | between other BS | error of spare | outdoor unit | duplicated error centralized outdoor-outdoor
expansion error outdoor unit and | setting error for ice thermal control in the same unit and | parts PCB when | outside control control device | communication
Svst valve error, etc. S unit remote control storage unit system (model) indoor/outdoor unit | replaced adaptor error etc.
ysiem Centralized Communication Centralized Centralized
m remote error between remote control remote
, ’ centralized devices controller
controller PCB remote control inappropriate address setting
error devices combination error
- The humidity | 5 t400r air | Supply air  |Retunair  |Outdoor air | 1ot Water leakage Dew
} sensor of - controller Water leakage .
- - humidity temp. temp. temp. sensor 1 condensation
= return air SeNsor error | sensor error | sensor error |sensor error | P error SeNSor 2 8o | sensor error
sensor sensor error
Heat Heat
,_' Humidifying | Chilled water | Hot water exchanger of | exchanger
| valve error valve error valve error chilled water | of hot water
Oth error error
thers
— Fan motor of Fat“ motor of Inverter Inverter
'_ supply air over Ei#‘rer;“aurover system error | system error
! current or Fan motor of (supply air | (return air
overload return air overload | Side) side)
. . HVU error Simplified
<4 ]
[} All system PC board Ozoqe Contamination Indoor ar Outdo_or ar (Ventiair Damper Door switch Repl_age the Beplacg t.he Replacg th.e remote
'-' error error density censor error thermistor thermistor dustcollecting system error | error humidity high efficiency | deodorization | oo oiier
- abnormal system error |system error unit) element filter catalyst arror
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Simple Self-Diagnosis by malfunction code

Trouble Part

: = Objects
Errgr Description of Problem Except Printed Circuit Board Error Contents —
oce PCB | Outdoor | Indoor | Remote Lo ",ISkyAir VRV
Unit | Unit [Controller Conditione

,':',7 Micro-computer in PCB is not working — — O — &%Eease?s?bly fault or external factor — O @)

) ) . . o . __ | Clogging of dirt in drain pipe, insufficient

113| Drain level is too high © drain pipe slope, faulty drain pump O O O

i~ | Heating; Overheating of indoor unit heat exchanger, o o o __ | Dirty air filter, Short circuit or Senser O _ _

12| Cooling; Freeze up of indoor unit heat exchanger trouble of heat exchanger

5| Fan motor error (©) — A — | Fan motor lock, overload or faulty connection | O O O

,q-,’ Swing flap motor error O — AN — | Faulty swing flap motor, faulty connection - O O
S|AH | bust collector error @) — — — | Faulty dust collector or dirty element — @) O
]

-§ ,':,',_,' Capacity setting error — — O — | Faulty capacity setting or address setting error — O O
- i~ 1| The resistance of the water level sensor is o o A __ | Faulty water level sensor, cable o 0) O

L J1 abnormal. disconnection or short circuit of sensor

,"L{ The resistance of the indoor unit heat o o A __ | Faulty heat exchanger thermistor, cable O ®) O

L I'| exchanger thermistor is abnormal. disconnection or short circuit of thermistor

r~7| The resistance of the indoor unit suction o o A __ | Faulty suction air thermistor, cable @) e ®)

L ! air thermistor is abnormal. disconnection or short circuit of thermistor

,-E The resistance of the indoor unit radiation o o A __ | Faulty radiation thermistor, cable _ O O

L L | thermistor is abnormal. disconnection or short circuit of thermistor

i~ 1| The resistance of the remote controller . _ o 0 Faulty remote controller thermistor _ O @)

L LI\ thermistor is abnormal. (built'in remote controller)

[l ; : : : _ _ __ | Clogging of refrigerant piping system, insufficient |

(=i | Outdoor unit protection devices activated O refrigerant or compressor/fan motor fault O O

= : : ot o - __ | Condenser air shot circuit, overload or

/| High pressure is too high (HPS activation) | © dirty heat exchanger O O O

C ; ati - _ __ | Clogging of refrigerant piping system, .

Llj’ Low pressure is too low (LPS activation) © insufficient refrigerant or faulty LPS switch O O
2| oo i ivati _ _ __ | Clogging of refrigerant piping system, _ _
= - 3| Overheating of compressor (OL activation) | © insufficient refrigerant, faulty OL or connection O
e — . - — : "
| i+ i ; ; _ _ __ | Clogging of refrigerant piping system, insufficient |
g /== | Outdoor unit discharge temperature is too high | © refrigerant or faulty dicharge temp. thermistor @) O
S| Lim| The resistance of the outdoor air temp. . __ | Faulty outdoor air thermistor, cable
8|H3 thermistor is abnormal. © A disconnection or short circuit of thermistor O O ©

I | The resistance of the suction pipe temp. _ __ | Faulty suction pipe thermistor, cable
LI thermistor is abnormal. © - disconnection or short circuit of thermistor © O O
I~ | The resistance of the outdoor heat _ __ | Faulty outdoor heat exchanger thermistor, cable

LI exchanger thermistor is abnormal. © A disconnection or short circuit of thermistor O O O

{~ 1| Power voltage imbalance, open phase O A — — | 3 phase power voltage imbalance or open phase | — O O

[N ; ; ; ; _ o __ | Clogging of refrigerant piping system, insufficient

LiL}| Suction pipe temperature is too high © refrigerant or expansion valve fault etc. O O O

1] ]| Reverse phase ©) — — — | Reverse phase of 3 phase power supply @) @) O

11 ; o __ | Open phase or voltage imbalance of power supply,

5 L | Open phase or power voltage imbalance © instantaneous power failure, DC voltage to fan motor too low O O O
20 J1_1| Communication error between indoor and o O O __ | Interconnection wire mistake, external factor 0 0 O
@ |LJ T | outdoor units or outndoor and BS units (noise etc.), indoor or outdoor PCB fault

| 1| Communication error between indoor unit o o O 0 Interconnection wire mistake, external factor O ®) O

LI and remote controller (noise etc.), indoor or remote controller PCB fault

Combination error of indoor/BS/outdoor Incorrect combination of indoor/BS/outdoor
1 13| unit (model, quantity etc.), © — — — | unit (model, quantity etc.), Setting error of O O O
LII'T| Setting error of PCB at site spare parts PCB when replaced

© :The possibility of failure is large.

(O :The possibility of failure.

A\ :In most cases, it is normal

DAIKIN EUROPE N.V.
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www.daikineurope.com

— : There is not possibility of failure.




SkyAir or VRV Room Air Conditioner

Self-Diagnosis by Wired Remote Controller Self-Diagnosis by Wireless Remote Controller Self-Diagnosis by Wireless Remote Controller

Explanation The following modes can be selected by using the [Inspection/Test] button on the remote If equipment stops due to a malfunction, the operation indicating LED on the light reception section flashes. In the ARC433A series remote controller, the temperature display sections on the main unit indicate
control. The malfunction code can be determined by following the procedure described below. (The malfunction corresponding codes.
y 9 P
_ ) code is displayed when an operation error has occurred. In normal condition, the malfunction code of the i )
) Be sure to turn off power switch before connect or disconnect connector, or parts damage last problem is displayed.) Check Method 1 28 Pre§s the timer cancel button repeatedly until a
Caution may be occurred. continuous beep is produced.
Depress | Inspection/Test | button p d M The upper digit of the code changes as shown below 1. When the timer cancel button is held down for 5 Il The code indication changes in the sequence shown
for more than 4 seconds. Service data can be obtained. rocedure when the UP and DOWN buttons are pressed. seconds, a "[J{J]" indication flashes on the temperature below, and notifies with a long beep.
Indoor unit settings can be made &8 Ko1o-1| ® Malfunciton code history 1. Press the INSPECTION/TEST button to select "Inspection.” ] display section. N
F i i H P f : : = ™ 5 ) ) fe> =) o > o o> Y )T o ) < O. Code No. Code No. Code
:Z'.It?lr S|g§ t'mt? setting > Servéce Ogemperatutrtg data of \k/)anouzsecnons The equipment enters the inspection mode. The "Unit" [ It et = nd = uli fod it e o IR I -':12""1 e ] o0 T T >3 a
Ir flow direction mode ervice setlings can be made. indication lights and the Unit No. display shows flashing "0" ) -
® Others mode ® Forced fan ON :nd:cat:on '9 : Ispiay show ng = “UP” button € “DOWN” button ‘ A]mﬁom 2 Ly 13 7 24 El
P o , : | s - 5
Air flow direction/volume setting 2. Set the Unit No. 2 Number of beeps S 3 G 14 a3 25 1A
Depress [Inspection/Test |button . Press the UP or DOWN button and change the Unit No. Continuous beep : Both upper and lower digits matched. ~ /"L\ \\ 4 Eb 15 HE 26 UH
popress| nepaction Tes Press| Inspection/Test |button once. 3|nsiflay until the buzzer (*1) is generated from the indoor (Malfunction code confirmed) 5 /_/E_, 16 ’L-,n::/ 27 Py
*1 N ber of b 2 short beeps : Upper digit matched. 6 HO 17 g 28 13
umber ot beeps 1 short beep : Lower digit matched SENSOR ®ONIOFF 7 a5 18 ru 29 ]
. . . - " -a A o L L
Normal 3 short beepst .CConduct all of the following operations. 5. Press the MODE selector button. et 8 £7 19 rc 30 /—/'j’
mode 1 shgrt beep : ondgct §teps 3 and 4 . The right "0" (lower digit) indication of the malfunction code T NE e
Continue the operation in step 4 until a buzzer remains ON. flashes —— 9 L 20 =) 31 U
The continuous buzzer indicates that the malfuncti d oti iqit di i ] 5 co
. Press| Inspection/Test |button once. is confirn:eLcji us buzzer indi unction code g mMalfunction code lower digit diagnosis 10 3 21 o 32 £
Press | Inspection/Test |button once. Or after 30 minutes ' . _ ) Press the UP or DOWN button and change the malfunction 11 A5 22 £5 33 AH
Continuous beep : No abnormality. code lower digit until the continuous malfunction code (TIMER CANCEL
After 10 seconds 3. Press the MODE selector button. matching buzzer (2) is generated. 1 button )
The left "0" (upper digit) indication of the malfunction code . NEEE LI A ) ﬂ Note:
Following codes can be checked. T . Il The lower digit of the code changes as shown below TIMER @3V e
@ Malfunction codes Inspection estt H s foraibl 4, Malfunction code upper digit diagnosis when the UP and DOWN buttons are pressed. 4 1. A short beep and two consecutive beeps indicate
@ Indoor model code mode EEEEmE——— O Peration ermostat is forcibly turned on. Press the UP or DOWN button and change the malfunction Cme = R T o T = = N T R IR = oo d non-corresponding codt_es. )
® Outdoor model code Press mode code upper digit until the malfunction code matching buzzer [ it _te0 =J=HeDeme cBeHeFHoL a4 CARGCA33ATS 2. To cancel the code display, hold the timer cancel
o ANGTE) (*2) is generated. = “UP” button 4 “DOWN” button button down for 5 seconds. The code display also

cancels itself if the button is not pressed for 1 minute.

Normal status

- s ' : : f A Enters inspection mode from normal status
If operation stops due to malfunction, the remote controller's operation LED blinks, and malfunction code is when the INSPECTION/TEST button is pressed. Check Method 2

4. Enter the diagnosis mode again.
Press the MODE button. The digit of the number of

displayed. (Even if stop operation is carried out, malfunction contents are displayed when the inspection ; — o
mode is entered.) The malfunction code enables you to tell what kind of malfunction caused operation to o) i 1. Enter the diagnosis mode. SR SONOFF units blinks.
stop o 1 Press INSPECTION/TEST butt oy SR (IS [EVenS (=, o /?
. Operation lamp LSS5 ution. jconE TEMP ¥, MODE) simultane- - v
> ’ RO
s ~ ( )\ ? < SR ously. SILENT ~ CONFORT  SWING f
UUUUUU / If no button is il 33 1
7 - S\ = : ) pressed for SILENT confsnr s:ln:‘ric N
0] 1 minute, e () (&) (&™)
? A CONDITIONER o C DO 7 DAIKIN g(ﬁ # | equipment returns glhekdlglt of the number of tens K;\
A= to normal status. INKS. . ,
* RESERVE CANCEL : % Try again from the start A coppmoNe
p— Iy O _ & when the digit does not 300 5. Press the TEMP button.
- '\l TIMER A blink. | Press TEMPA or TEMPW¥and
s TEST 'q'\ 3 change the digit until you
8 iy When MODE selector Press hear the sound of "beep".
\ button is pressed or M?DE 6. Diagnose by the sound.
Ok A no button is pressed selector 2. Press the TEMP button. i SILENT  COMFORT  SWING
@ el i button. Press TEMPA or TEMP ¥ and X "pi: The both humbers of
O equipment returns to . - tens and units do not
=\ v normal status. If no button is pressed change the digit until you hear accord with the error code.
= ¥ Lo(;ulpﬂgﬁﬁ;tums o [ the sound of "beep” or "pi pi". % "pi pi" : The number of tens accords with the error code.
TeaT RL- normal status. S % "beep" : The both numbers of tens and units accord
L BRC1A61 CODE /%5 CaDE 8 with the error code.
\ J 7. Determine the error code.
— - | T S 3. Diagnose by the sound The d dicated wh = ONIOFF
] o . . 1f B E S a
——1 | 1 5 Press MODE selector button. ' T . e digits indicated when you
\— \ e =/ — L <t * "pi" : '(I:'ggenumber of tens does not accord with the error hear the “beep” sound are e, TEvMP
Inspection/Test button \ in which a malfunction occurs Inspection/Test button \ in which a malfunction occurs S "pi i - ) . error code.
— X — - pi pi" : The number of tens accords with the error code. 8. Exit from the diaanosis mode ;
Inspection display Malfunction code Inspection display Malfunction code % "beep" : The both numbers of tens and units accord Press the MODE l:g)utton
Remote controller for VRV Remote controller for SkyAir » - with the error code.
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